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I’d like to place on record my sincere thanks to all the 
Neighbourhood Watch members, coordinators and the 
Neighbourhood Watch committee for all of your work and 
support over the last four years. As I leave London 
Borough of Merton, I reflect back on my work with 
Neighbourhood Watch in other boroughs and can honestly 
say that Merton has the biggest spread and most 
committed membership I’ve had the pleasure to support 
and work alongside. 

The relationship between the council and Neighbourhood 
Watch coordinators is strong and we are very fortunate to 
be supported further by an excellent Neighbourhood 
Watch committee who are driven to ensuring that 
Merton’s Neighbourhood Watch is the best it can be, 
giving up their time to help us all in our ambitions to 
ensure Neighbourhood Watch grows and continues to 
function as we all want it to. Thank you for your work and 
support. Without you all, the wider work of Community 
Safety, and our partners, would not be as effective and we 
would not have such cohesive communities. Merton is 
rightly proud to be the fourth safest borough in the capital 
and has held this positon for some time. Without residents 
like you this would not be possible. 

I must also thank Lee Roberts and Katy Saunders who have 
lead on Neighbourhood Watch for the Safer Merton 
service during my time in Merton. Both are excellent 

officers and have driven so much work forward on behalf 
of the council. Katy, and Lee before, have been great and 
have a real drive, passion and commitment to the borough 
and ensuring that our residents are engaged and included 
in our work. Thank you both! 

I leave knowing that Neighbourhood Watch in Merton will 
continue to grow and be supported by the council, police, 
partners and, most importantly the residents!  

Thanks again and keep promoting Neighbourhood Watch 
and its benefits. Take care and stay safe. 

Neil Thurlow 

We are pleased to welcome new interim Head of 
Community Safety, Kiran Vagarwal. Kiran has many years 
of experience in local authority and partnership working. 
Kiran says “I’m delighted to be joining Safer Merton. 
Merton Neighbourhood Watch is right to be proud of the 
breadth of coverage of its scheme and the number of 
coordinators and members engaged with their local 
communities. Working closely with our partners in the 
police, I am confident that despite these difficult times, we 
will continue to drive Neighbourhood Watch forward. At a 
time when many of us are looking to our communities for 
support, Neighbourhood Watch has never had a more 
important role to play. I look forward to working with you 
over the weeks and months to come.” 

Thank you from Merton Council’s Head of Community Safety 
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Top tips for staying safe online 

With more of us working from home and doing online 
shopping, the National Cyber Security Centre has some 
tops tips to ensure you are doing all you can to secure you 
and your family online. 

 Protect your email by using a strong and separate 
password 

Cyber criminals can use your email to access many of 
your personal accounts, leaving you vulnerable to 
identity theft. 

 Install the latest software and app updates 

Software and app updates contain vital security 
updates to help protect your devices from cyber 
criminals. 

 Turn on two-factor authentication on your email 

Two-factor authentication is recommended for email 
accounts to make sure your data is secure. 

 Password managers: how they help you secure 
passwords 

Using a password manager can help you create and 
remember passwords. 

 Secure smartphones and tablets with a screen 
lock 

Screen locks offer your devices an important extra 
layer of security. 

 Always back up your most important data 

Safeguard your most important data, such as your 
photos and key documents, by backing them up to an 
external hard drive or a cloud-based storage system. 

For more detailed information see ncsc.gov.uk 

If you receive an email that you think looks suspicious 
you can forward it to report@phishing.gov.uk. If anything 
is found to be malicious the NCSC will take it down and 
you can help protect others from falling victim to scams. 

 

 

 

 

 

 

 

 

 

 

Reminder – be double secure 

Although many of us are spending more time at home, most 
thieves are opportunistic. When we do go out, simply 
shutting the door won’t prevent burglaries. Double-lock the 
door every single time you leave the house. 

Modern multi-locking and UPVC doors use a system of 
hooks and latches to secure the door but these only work if 
you lift up the handle and then remember to turn and 
remove the key. Remember – lift, lock and remove. 

 
Lift, lock, remove 

Don’t forget your windows – ensure they are closed and 
locked. Take a good look at your windows from the outside 
and remove potential access points where you can. Are 
there walls, bins or garden furniture that could be used to 
reach windows?  

For more information see: 
https://www.met.police.uk/cp/crime-
prevention/residential-burglary/prevent-access-windows/ 

 

 

https://www.ncsc.gov.uk/collection/top-tips-for-staying-secure-online?curPage=/collection/top-tips-for-staying-secure-online/use-a-strong-and-separate-password-for-email
https://www.ncsc.gov.uk/collection/top-tips-for-staying-secure-online?curPage=/collection/top-tips-for-staying-secure-online/use-a-strong-and-separate-password-for-email
https://www.ncsc.gov.uk/collection/top-tips-for-staying-secure-online?curPage=/collection/top-tips-for-staying-secure-online/install-the-latest-software-and-app-updates
https://www.ncsc.gov.uk/collection/top-tips-for-staying-secure-online?curPage=/collection/top-tips-for-staying-secure-online/activate-two-factor-authentication-on-your-email
https://www.ncsc.gov.uk/collection/top-tips-for-staying-secure-online?curPage=/collection/top-tips-for-staying-secure-online/password-managers
https://www.ncsc.gov.uk/collection/top-tips-for-staying-secure-online?curPage=/collection/top-tips-for-staying-secure-online/password-managers
https://www.ncsc.gov.uk/collection/top-tips-for-staying-secure-online?curPage=/collection/top-tips-for-staying-secure-online/secure-your-tablet-or-smartphone-with-a-screen-lock
https://www.ncsc.gov.uk/collection/top-tips-for-staying-secure-online?curPage=/collection/top-tips-for-staying-secure-online/secure-your-tablet-or-smartphone-with-a-screen-lock
https://www.ncsc.gov.uk/collection/top-tips-for-staying-secure-online?curPage=/collection/top-tips-for-staying-secure-online/always-back-up-your-most-important-data
http://www.ncsc.gov.uk/
mailto:report@phishing.gov.uk
https://www.met.police.uk/cp/crime-prevention/residential-burglary/prevent-access-windows/
https://www.met.police.uk/cp/crime-prevention/residential-burglary/prevent-access-windows/
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IDAHOBIT 2020 

Every year on 17th May, people get together around the 
world to mark International Day Against Homophobia, 
Transphobia, Intersexism and Biphobia. In normal 
circumstances we would gather together outside Merton 
Civic Centre to raise the Freedom Flag. 

Whilst sadly we were unable to do this in 2020, we instead 
virtually raised the flag to show our solidarity to Merton’s 
LGBT+ community. 

The theme for IDAHOBIT this year was ‘breaking the 
silence.’ Some LGBT+ people may be in isolation with 
homophobic relatives or flatmates, so the message was 
that no one should suffer in silence - police and other 
organisations can still take reports and offer support 
without victims having to leave the house. 

Our diversity makes Merton a wonderful place to live and 
work. No one should be ashamed of who they are - we 
want to speak up and ensure that through cohesion and 
integration our community continues to thrive.  

How to report to a hate crime: 

In an Emergency: Always dial 999 
In a Non-Emergency: Dial 101 
Online: True Vision www.report-it.org.uk 
Anonymously: CRIMESTOPPERS 0800 555 111 
 

You can also get advice at Merton’s Hate Crime 
Advice Surgery 

When: Second Tuesday of each month, 12pm-1pm 

Where: No appointments necessary - call 020 8545 4146 

See merton.gov.uk/hatecrime for more information and 
details of local organisations offering advice and support 

 

Interview with Neighbourhood Watch 
MET Police Volunteer 

Janet Sherington is a MET Police Volunteer and a 
Neighbourhood Watch coordinator for Merton Park ward 

Janet (far right) at an event with fellow NHW volunteers 

What made you decide to become a MET Police 
volunteer? 

My neighbour used to be a Neighbourhood Watch 
coordinator but decided he didn’t want to do it anymore. I 
thought it would be a shame if our watch didn’t continue 
so I took on the coordinator role. I also volunteered to 
work in the Neighbourhood Watch office via becoming a 
MET Police volunteer. To do this I had to be security vetted 
so I could access the police systems. My children have 
grown up and I am no longer needed as much, so I thought 
I’d give a bit back to the community. 

Describe you role in helping Neighbourhood Watch. 

Each week I sanitise and format the crime figures for the 
local area which are sent to Neighbourhood Watch 
coordinators and members. I arrange the printing and 
posting of the monthly figures for those who require them.  
I help with all sorts of admin around Neighbourhood 
Watch, including making up member’s packs. I also help to 
arrange events such as our annual AGM and attend events 
where possible to promote Neighbourhood Watch. Every 
year we have a stall at Mitcham Carnival, and last year also 
held a scams event and attended a knife crime summit. 

As a coordinator for Merton Park ward, I circulate the 
Neighbourhood Watch updates to my members via email 
and also deliver some printed copies to my elderly 
neighbours who do not use computers. 

http://www.report-it.org.uk/
https://www.google.co.uk/url?sa=i&url=https%3A%2F%2Fwww.artsy.net%2Farticle%2Fartsy-editorial-rainbow-flag-universal-symbol-gay-rights&psig=AOvVaw3d8WiNeeEhN3a7nJQvEmwA&ust=1590664689144000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCODRiPD10-kCFQAAAAAdAAAAABAK
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How much time does the role take? 

I can choose how many hours I work, but I go into the 
office in Merton Civic Centre once a week and generally do 
four hours helping to sanitise the crime figures. As we are 
dealing with raw data it can sometimes take a lot longer! 

What do you enjoy about working on Neighbourhood 
Watch?  

I really enjoy working on Neighbourhood Watch as I am 
able to give something back to the community.  It’s nice to 
have a purpose and to meet new people.  It is very 
sociable and I have met new friends. 

 If you are interested in becoming a MET Police volunteer, 
see https://www.met.police.uk/car/careers/met/police-
volunteer-roles/ for more info. 

 

 

 

 

 

Support for victims of domestic violence 

Not everyone has been safe at home during the 
lockdown. 

The distressing reality is that many people have found 
themselves trapped inside with an abusive partner or 
family member.  

This is why it is vital that the services to support 
residents suffering from domestic abuse and sexual 
violence are continuing during the COVID-19 crisis. 

The One Stop Shop is closed, due to ‘social distancing’ 
guidelines but abuse victims and survivors can access 
services online and via the telephone.  

You can contact Merton Independent Domestic 
Violence Advisors, by calling 020 7801 1777.  

www.victimsupport.org.uk 

For information on the Rape Crisis Live Chat Helpline, 
visit: www.rapecrisis.org.uk 

Always call 999 if you are in danger. 

101 for non-emergency. 

For more advice visit: merton.gov.uk/domesticviolence 

 

Public Space Protection Order (PSPO) in 
Merton 

The Anti-Social Behaviour (ASB), Crime and Policing Act 
2014 introduced a set of streamlined tools to address 
anti-social behaviour and the impact that this behaviour 
can have on individuals and communities. Public Space 
Protection Orders (PSPO’s) are one of these tools. 
PSPO’s differ from other tools as they are council led and 
are designed to prohibit certain activities, or can require 
that people do certain things when engaging in certain 
activities within a defined public area.  

Since 2017, Merton has had one borough wide PSPO 
specially designed to address anti-social behaviour 
related to alcohol. This PSPO is due to expire in October 
2020.  

Public Space Protection Order Consultation 

As the current PSPO is due to expire in October 2020, 
our proposal, after looking at the available data, is that 
from October 2020 we should consider a new smaller 
PSPO focused upon five wards: Cricket Green, Figges 
Marsh, Graveney, Lavender Fields and Ravensbury. This 
however is subject to approval here at the Local 
Authority following a consultation and equalities impact 
assessment.  

It is important to note that there are other tools to 
address anti-social behaviour and these will be utilised in 
the other areas of the borough, as and when required. It 
is also important to add that should the need arise for a 
second PSPO in another area of Merton at a future date, 
this is also possible. 

The following consultation is seeking to collect views on 
the proposed PSPO area and prohibitions as well as 
seeking to collect more general perception information 
about the area concerned.  

www.merton.gov.uk/pspo 

We need to ensure that the area for the PSPO is 
proportionate to the problem and activities should only 
be restricted where necessary. 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.met.police.uk_car_careers_met_police-2Dvolunteer-2Droles_&d=DwMFAg&c=HmJinpA0me9MkKQ19xEDwK7irBsCvGfF6AWwfMZqono&r=3HhhsArvf5uQQRofdqcwXSgpCzRzp7CsmeCpW66pzLo&m=LJWBwzCn1XyaRcBT7orEThg8w7nxZrxuaV5fcbgWNo4&s=k3rxR34zumBDEciWqZO2PraryVJwtue-ROI322E7_aI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.met.police.uk_car_careers_met_police-2Dvolunteer-2Droles_&d=DwMFAg&c=HmJinpA0me9MkKQ19xEDwK7irBsCvGfF6AWwfMZqono&r=3HhhsArvf5uQQRofdqcwXSgpCzRzp7CsmeCpW66pzLo&m=LJWBwzCn1XyaRcBT7orEThg8w7nxZrxuaV5fcbgWNo4&s=k3rxR34zumBDEciWqZO2PraryVJwtue-ROI322E7_aI&e=
http://www.victimsupport.org.uk/
http://www.rapecrisis.org.uk/
http://www.merton.gov.uk/pspo
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National Neighbourhood Watch Week 2020 7th-13th June 2020 

The theme for this year’s National Neighbourhood Watch Week was ‘Celebrate Your 
Neighbours.’ 

Over the past few weeks and months, ‘neighbourliness’ has never been more 
important. Many of you have gone beyond your roles as Neighbourhood Watch 
coordinators and members and have been finding ways to support your community, 
big and small. Thanks to all those who contributed, I am pleased to be able to share 
some examples below. You have done Merton Neighbourhood Watch proud! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Members of Wimbledon WI recently made scrubs for St. 
Helier and Epsom Hospitals, scrub bags and NHS brooches 
for family and friends. 

Dulcie, Dundonald ward 

 

 

We have a very strong community anyway and this has been strengthened 
further during this difficult time. We have been shopping for each other 
and adding to our online shopping for each other and especially looking out 
for our vulnerable neighbours. We arranged a socially distanced VE Day 
party on our own drives and one of our neighbours sang and played his 
guitar. We have weekly socially distanced coffee mornings on our drives 
and bake homemade cakes, we use our active Facebook page to report any 
concerns of potential crime, or to ask for help or loan of an item, or swap 
plants, spare shopping etc. We have also been out clapping each week 
making lots of noise with drums, whistles and music. We have been 
celebrating our neighbours’ birthdays, making sure everyone receives a 
card. 

The difference living in a road with a strong community is amazing.... 

Melanie, Lower Morden ward 

 

Keeping the group updated on 
anything that affects our area and 
answering a lot of questions from the 
people on my email list. 

Geoff, Dundonald ward 

 

I have been shopping for a friend in 
Carshalton. 

Steve, St Helier ward 

 

I’ve been busy sewing scrub bags for 
the NHS workers. 

Janet, Merton Park ward 

 

Badges and scrubs made by Wimbledon WI 

https://www.google.com/url?sa=i&url=https://www.ourwatch.org.uk/knowledge/logo-download/&psig=AOvVaw14rvrb3uC32uo6AczFEljU&ust=1581765385462000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLC5-LH10OcCFQAAAAAdAAAAABAE
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The manager of the Tamil Elders Group, managed by Ms 
Ann Anton, is helping some members with their shopping 
and providing freshly cooked food.  

I am currently helping with my neighbour collecting food 
items from New Malden Tesco and delivering to the food 
bank at South Wimbledon Church (formally Merton Hall). 
This is my duty every Monday AM.  

I have helped some older people with the carer service 
provided by Ms Ann Anton's company. 

I also from time to time speak to my befriender and a few 
older people who are lonely and do shopping when 
necessary. 

Since the pandemic we have formed a Consfield Ave 
WhatsApp group. We have about 20 members and time to 
time we check on each other.  This has been a great help 
with checking on our elderly neighbours. 

Logie, West Barnes ward 

 

I have been sewing for the NHS as part of the 
Scrubs for Epsom and St Helier group. We 
also provided items to hospices, community 
nurses, doctors’ surgeries etc. I have made 
about 90 each scrubs, caps and scrubs bags, 
as well as 50 or more headbands with 
buttons and over 70 mask extenders (both 
help prevent discomfort at back of ears from 
elastic). With Linda Kirby’s help, material and 
bedlinen was donated to me by neighbours, 
as well as buttons and elastic, which was a 
fantastic help and kept my costs down.  

My friend Meena Patel was also sewing and 
we speak daily on the phone on our progress. 
Completed items are either collected or we 
drop off to a collection point (all safely). 

I was happy to get involved for a great cause 
and it is wonderful to know that the items are 
welcomed by those who received them. The 
group is extremely well organised by a 
great admin team who keep all the 
volunteers advised and updated on a daily 
basis.  

Ann, Graveney ward 

 

Logie delivering donations to the food bank 

Ann modelling one of the headbands (above) and 
some of the group’s work (below) 


